LexiConn Knowledgebase

How to configure your spam and virus protection

This article details how to use your account manager to configure spam protection to your liking once you
have purchased it for your account. These options include how aggressively you want message filtering to be
applied and what to do when messages are marked as spam as well as several other options. For
information on purchasing spam protection, visit:

http://www.lexiconn.com/clients/addons.html

1. Log in to your Account Manager.

2. Click the "Email Options" button on the left side of the page.

3. Click the "Spam / Virus" tab at the top.

4. Where it says "POP Box:", use the pulldown menu to select the POP Box who's Blacklist you would like to
configure.

5. Click the blue "Select" button.

6. Click the "Modify Spam Settings" link under the "Spam Options" list.

7. From here you have a few options to configure. Below is each option, what it does, and how to configure
it.

https://support.lexiconn.com/kb/questions/128/
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