LexiConn Knowledgebase

What are the steps in the transfer process?

1. You submit a transfer request from our transfer page. A confirmation email will be sent to the new Admin
Contact email.

2. An email for each domain transfer will be sent to the current Admin Contact email address. Follow the
instructions in this e-mail to indicate your approval. You will need to enter in your Auth/EPP code in order to
approve the transfer. This code is obtained from your current registrar and they will provide it to you either
via their web interface, phone and/or email.

3. The request will then be sent to your old registrar for their approval. This registrar has to approve or reject
the transfer within 7 days. It usually does not take that long. Your domain will be renewed for one year and
the new expiration date will be one year from the last expiration date.
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